
2008 DELAWARE CLAIMS ASSOCIATION 
ANNUAL CLAIMS SEMINAR 

TUESDAY, OCTOBER 7, 2008 
 
Location:  Cavaliers Country Club 
   100 Addison Drive, Newark, DE 
 
  8:00 –   8:30am Registration, Continental Breakfast and Welcome 
 
  8:30 –   9:30am “Back to Basics – The UNTOLD Story” 
   Philip A. Saggione III, Nationwide Insurance, Senior Special Investigator 
 
  9:30 – 10:30am “Trends in Severe Weather Frequency and Associated Costs,” 
   John R. Scala, Ph.D., Meterologist, WGAL-TV 
 
10:30 – 11:30am “Catastrophe Losses – Complex Claims Challenges” 
   Roy A. Winter, Senior Technical Consultant 
 
11:30 – 12:45pm LUNCH 
 
  1:00 –   2:00pm “Automobile Claims from A-Z:  Changes to Superior Court Rule 16” 
   Francis J. Jones, Jr., Morris James LLP 
 
  2:00 –   5:00pm “Ethics for the Insurance Professional” 
   Terry Clancy, Certified C.E. Instructor 
 
* * * * * * * * * * * * * * 
 
Cost:  $85 for DCA members or $100 for non-members for the entire day (7 credits) 
  $35 for DCA members or $50 for non-members for Ethics only (3 credits) 
  (Registration for Ethics session will begin at 1:30pm) 
 
Please print this form and return with check payable to: 
 
Delaware Claims Association 
c/o Lynn Poad 
 2 Tracy Court 
Wilmington, DE  19808 
 
NAME: _______________________________ ALL DAY_______ ETHICS ONLY_______ 
 
COMPANY:____________________________E-MAIL____________________________ 
 
PLEASE SEND COMPLETED FORM WITH PAYMENT BY OCTOBER 1, 2008 
 
Any questions or concerns please contact Leah Laferriere (302-655-2181) or e-mail at 
llaferriere@defensecounsel.com.   

mailto:llaferriere@defensecounsel.com

